
Regional EMD Agency
(REMDA) – Initiates

Calltake Process

Obtain Initial Dispatch Agency 
(IDA) name

Obtain Caller name and 
number

Burleson So 
(BCSO)

Dayton PD (DPD)

Blanco So (BCS)
Bonham PD (BPD)

Initiate EMD Process

Obtain Determinant &
Pertinent Call
Information

PAI – R-EMD 
Stays On-line Until 

a Unit Arrives

PDI Only – R-EMD 
Completes 
Disconnect 
Procedures

R-EMD Contacts Initial Dispatch 
Agency (IDA) and Relays 

Determinant, PAI/PDI Informaiton, 
Status of the Call, and Incident 

Number

Secondary 
Calltaker 

completes last 
step
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